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I have had the privilege of knowing and doing business with Gateway Coachworks for
many years, and specifically Mr. Rick Fugitt for over 25 years. In the previous 10 years,
before meeting Rick, I was purchasing many limousines from many coachbuilders,
Executive, American Coach, Maloney, Carlos Allen, just to name a few, and I usually
ended up purchasing the least expensive one available, without caring about service,
dependability or professionalism from whomever was selling them. After meeting Rick,
over 25 years ago, my entire philosophy underwent a total reformation, as I learned that
you just simply do not buy a vehicle simply because of the price. I learned from Rick
valuable lessons in that I would make more money, have a better cliental and develop a
much better reputation with my peers by having all of my vehicles manufactured by only
one coachbuilder. His advice paid off in spades for me and my company, and I can
honestly state that for the past 20+ years, I have owned a fleet of the same type vehicles,
from the same coachbuilder. I can also state that if [ ever had an issue or problem with
any vehicle that I purchased from him, he could not sleep until my issue was resolved,
and I know for sure, that on occasion, it cost Rick both time and money in order to make
me happy. I learned that you just don’t buy a vehicle from a company; you buy a vehicle
from a person!
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